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Description of the Benefits of the

Gratuitous Flying with Pets Insurance
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I. Product of Cooperation
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(I) Product Name: Ping An Flying with Pets Insurance
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(IT) Special provisions:
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1. The age range for the insured pet is from 8 weeks to 10

years from birth.
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2. This product will not be liable for compensation for any

disease or symptom that existed prior to the effective date of the




insurance contract, or for expenses incurred due to any past
disease.
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3. This product can be purchased once per pet only, and
cannot be purchased repeatedly. This product covers the
insured's domestic pet cat or dog only; please fill out the Cabin
Pet Transportation Agreement with true information on your
insured pet, and provide relevant supporting documents (an
Animal Quarantine Conformity Certificate (plus a Certificate of
Vaccination for Small Animals for Dogs)) when purchasing this
product. When you file a claim, if the insurer finds any
significant difference between the insured pet and the pet
information provided at the time of purchase (including but not
limited to pet age, fur color, appearance, figure, etc.), so that it
cannot be identified as the same pet, no compensation will be

paid under this product.
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4. For the pet accidental disease medical liability under
Ping An Property Insurance — Pet Healthcare Insurance
(Platinum Version), the compensation limit is 1,000 yuan per
accident, the deductible is 200 yuan, and the claim ratio is 80%
for designated hospitals and 40% for non-designated hospitals.
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5. For the pet liability — third party medical care liability
under Ping An Property Insurance — Domestic Pet Liability
Insurance, the insurer will pay compensation at a ratio of 60%
after deducting the deductible of 100 yuan per accident, and the
compensation limit for medical expenses per accident does not
exceed 2,000 yuan.
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6. This product is subject to the Special Terms during the
Ping An Additional Insurance Period, and only covers the pet
insurance liabilities for the single flight specified in the
insurance policy (i.e., from the time when the pet enters the
cabin door of the passenger aircraft specified in the effective
flight voucher to the time when the pet arrives at the destination
specified in the effective flight voucher and leaves the cabin
door of the passenger aircraft, except for other traffic accidents
during flight transfers). When the current flight ends, the
insurance liabilities will terminate; if the flight actually taken by
the pet does not match the one specified in the insurance policy,
the insurer will assume no insurance liability.
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7. When an insured accident occurs, the insured must report

it to the insurer within 24 hours after the pet arrives at the



destination specified in the effective flight voucher, otherwise
the insured will bear all additional expenses incurred by the
insurer in investigation, testing, etc. due to delayed reporting. If
any willful act or gross negligence of the insured 1s not reported
timely, making it difficult to determine the nature, cause, degree
of loss, etc. of the insured accident, the insurer will not pay any
insurance compensation for the portion that cannot be
determined, except where the insurer has known or shall have
known timely that the insured accident has occurred by other
means.
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8. 24-hour national claim application hotline: 95511.
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Ping An Pet Death Insurance,
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Ping An Property Insurance — Pet Healthcare Insurance

(Platinum Version), C00001731912021010703742
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Ping An Property Insurance — Domestic Pet Liability

Insurance, C00001730912021080613461
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Special Terms during the Ping An Additional Insurance
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Insurance Terms and Exclusions
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I1. Service Information
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Service provider: The service provider of this insurance
product is Air Union Insurance Sales Co., Ltd., and its website is
www.ehanglian.com.
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Insurance company: China Ping An Property Insurance Co.,
Ltd. Zhejiang Branch
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Applicant: Hainan Airlines Holding Co., Ltd.
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Form of insurance contract and electronic policy: After this
product i1s purchased and a policy number is generated, an
electronic policy for this product will be provided to you. You
can search for, download and verify the electronic policy
through the official website of Ping An Property Insurance
http://property.pingan.com/.
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Policy inquiry and verification channels:
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National customer service hotline of Air Union:
400-810-2688
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National customer service hotline of the insurance
company: 95511
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Official  website of the insurance company:
http://property.pingan.com/
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II1. Frequently Asked Questions:
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(I) Can this insurance product be cancelled after purchase?
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This product is a gratuitous product from the airline with a
premium of 0 yuan. This product cannot be cancelled separately.
When you apply for refund with Hainan Airlines, this product
will be cancelled automatically.
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(IT) How to get an invoice for this insurance product?
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This product is a gratuitous product from the airline with a
premium of 0 yuan. No insurance invoice can be issued.
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(IIT) How to settle claims?
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If an insured accident occurs, the insured must report it to
the insurer within 24 hours after the pet arrives at the destination
specified in the effective flight voucher. 24-hour national claim

application hotline: 95511.



